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Factors Affected By Remote Health Services
Access

Cost

Quality
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Cost
Cost Savings for Whom?
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Cost: Factors for Evaluation

Patient: alternative health care costs, travel, time

Provider: reduced overhead costs, reduced time; improved productivity
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Cost: Factors for Evaluation

Payer: reduced costs of in-office provider visits, reduced hospitalization, reduced cost of associated illnesses and extended care

Community: total health care cost reductions through improved health status
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Cost: Factors for Evaluation

Diagnostic accuracy

Timeliness

Appropriateness
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Access: Factors for Evaluation

Timeliness

Contact with primary provider

Contact with specialists
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Rating the Perception of Secure Messaging
Patient acceptance
Provider acceptance
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Critical Questions to Evaluate First
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Evaluate What?

The concept, for a decision whether to reimburse
Ongoing services, to facilitate program improvements
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Evaluate What?

Secure messaging as triage
And-or
Secure messaging as a tool for follow-up care
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Evaluate How?
Compare with traditional forms of delivery? Use as a control group
Is secure messaging equal to or distinct from traditional forms of delivery?
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What About Tradeoffs?
	Quality
	Cost
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